®opma Ne 4. OueHkKa y10BJ1eTBOPEHHOCTH BHEIIHUX KJIMEHTOB
paccMoOTpeHHeM 00pallleHUil U 3aPOCOB

1. Bl ckopee YIOBJETBOPEHbI MHJIM CKOpee He Y/IOBJETBOPEHbI B3aHMOAEHCTBHEM C TOCYIapPCTBOM
(npeaocTaBjieHHeM MYHHUHIAJBHBIX YCJIYr, CEPBHCOB M OCYINECTBJICHHMEM MYHHIMNAIbHLIX (GYHKIHI) B
ueaom? (Ooun omeem)

1. Ckopee ynoBieTBOpeH
2. Ckopee HE yIOBIETBOPEH
3. 3aTpyAHAIOCH OTBETHTH

2. MMpuxoauaocs Ju Bam obfpamaTbes B OpraH BJACTH ¢ KAKHMHU-JIH00 MpeII0o:KeHHSAMHU, 3asBICHUSIMH,
skanobammu, 3anpocamu B nepuoj ¢ 1 susaps 2025 roga? (Ooun omeem)

1. Ja
2. Her
OKOHYAHME OITPOCA

3. 3aTpymHSIOCH OTBETUTH
OKOHYAHMUE OIIPOCA

3. Ckoubko pa3 Bam mpuxoamioch o0pamarbess B opraH BjiacTu B mepuoa ¢ 1 suaps 2025 roga? (Ooun
omeem)

1 obpamenwue (3ampoc)

2 obpameHns (3ampoca)

3 obpamrenus (3ampoca)

4 oOpamenus (3ampoca)

5 u Gonee oOpareHuii (3arpocoB)

A

IIpu BLIOOpE oTBeTOB HAa Bompoc Ne3 ¢ koanmuecTBOM oOpanieHnii 2 u 60jee Bonpochkl Ne 4-17 3a1a10Tcs 1Mo
Ka3KI10MY 00PAIIEHHI0 OTAeIbHO

. K kakomy TNy oTHOCH10CH 00pamenue? (Ooun omeem)

4
1. 3asBieHue

2. TIlpemnoxenue

3. Kamo6a

4. 3ampoc Ha npeaocTaBlieHUe HHPOPMAIMHU O IESTEIbHOCTH OPTaHa BIACTH
5. Hnoe (Yraxxure)

5

. YKaKuTe, MOkKAITYHCTA, 10 KAKOMY NI0BOAY ObL10 o0paienue. (Omxpsimoiit 6onpoc)

6. Yka:kuTte, moxajyiicra, cnocod nogaauu oopamenusi. (Qoun omeem)

1. YcrHoe obpartieHue mpy IMYHOM TpHEME B aIMUHUCTPALIUT

2. [TucbMeHHOE 0OpallleHUe B aMUHUCTPAIIMIO HAa OyMaXXHOM HOCHTEIIE

3. OOparieHre B 3JCKTPOHHOM hopMe uepe3 OPHUIHATLHBINA CAUT aIMUHHUCTPAIIUH

4. O6parieHue B 3J€KTPOHHOU Gopme uepe3 mopran [ocycyrn (gosuslugi.ru) .......ccccoeeveeneee. MNEPEXO/J K B. N\e 8
5. Obpamenne B 3NeKTpOHHON (hopMe uepe3 MoOmITbHOE nprtokeHue noprana ['ocycnyru .... [IEPEXO/] K B. Ne 8
6. OOpareHne B 3JMCKTPOHHON (DOPME UEPE3 COMUAITBHBIC CETH ....vvenrverrreveesieesreanseanseanresseesseenns HNEPEXO/J K B. Ne 8
7. O0parteHne B IEKTPOHHON (HOpME Uepe3 TPYIIITEI B MECCCHIMKEPAK ....vverveereerreaneanressresseenes HNEPEXO/J K B. Ne 8
8. I[MucemenHOe oOpameHue YePe3 MDLL........ccooiiiiiiiiiiiie e MHNEPEXO/J K B. Ne 8
9. UHoe (YKAMKIITE) ..cvevete et ettt sttt b ettt et eie e bt e bt e b ettt enseesbeesbeenbeenas NEPEXO/J K B. Ne 8
7. Hackoabko Bbl ynoBierBopeHbl ¢opMoii mogayd oGpamieHusi B aJMHHUCTPALUUI0 MYHHIIMIAJIbHOTO

o0pazoBanus? [laiiTe ouneHKy mo 5-0aqibHOIN mIKaje, rle oueHka 1 o3HayaeT, 4T0 Bbl MoHOCTHIO He
V/IOBJIETBOPEHBI, OI[EHKA 5 03HAaYaeT, 4YT0 BbI MoJiHOCTHLIO YV/I0BJIEeTBOPeHbl. (Qoun omeem) Bonpoc 3anaercsi
TOJbKO TeM PEeCIIOHIeHTAM, KOTOpbIe BbIOpaau 1-3 BapuaHThI B Bonpoce Ne 6.

Onenka ot 1 10

IMapameTpsbl oLleHKH 5

7.1 YcTHOE obpamnieHne Ipu JNIHOM IIpHeMe B aAMUHUCTPAIHU

7.2 TlucpMeHHOE O0palIieHne B aIMHUHUCTPAIMIO Ha OyMa)XHOM HOCHTEIE

7.3 ObparieHre B 3IEKTPOHHOHN (GopMe depe3 opuimaabHbIA CalT aIMUHUCTPAITUN

8. Hackoabko BbI ya0oBJeTBOpPeHBI B 1€JI0M TPOLECCOM PACCMOTpPeHHsl oOpamieHus (3ampoca) B
MYHUIMNAJIbLHOM o0pa3oBanuu? JlaiiTe oneHKY mo 5-0a/UIbHON 1IKaje, riae omeHka 1 o3Ha4yaer, 4T0 Bbl
MOJIHOCTBHIO He VI0BJIeTBOPEHbI, OLIEHKA 5 03HAYAET, YTO BbI 0JIHOCTHIO Y/I0BJIeTBOpPEHLI. (Q0un omeem)

5 6ajuIoB
4 Gamia
3 Gaiuia
2 Gamia
1 Gamn

aghwhPE



9. C kakumu npod;aeMaMu Bbl cTOTKHYIHCH IPH PACCMOTPEHUM NMPeIJI0KeHUH, 3asiBJIeHU, 5kaJ100, 3anpocoB?
(Omxkpuimutii éonpoc)

1. ITpo0aema (ykaxure)
2. IIpo6JieM He OBLIO

10. HackoJibKO OBLIO J1€TKO HJIH CJI0:KHO MOoAaTh o0pamenne (3ampoc)? JlaiiTe oneHky nmo 5-0a/ibHOM miKkasne,
I/ie OLleHKa 1 03HAaYaeT, YTO MoJaTh o0palnenne (3anpoc) 6110 0UeHb THAXKEJI0, OIIEHKA 5 03Ha4aeT, YTO N0JaTh
oOpamienue (3anpoc) 0110 04eHb Jerko. (Ooun omeem)

6. 5 6amwioB

7. 4 6amna
8. 3 6amma
9. 2 6amma
10. 1 6amn

11. Bame oOpamenne, 3amnpoc ObLIH PACCMOTPEHBI HeNOCPeJICTBEHHO B BeloMcTBe JH00 OBLIO
nepeajapecoBano? (Ooun omeem)

1. [la, oOpameHue paccMaTpruBaJioch HENOCPEICTBEHHO B BEOMCTBE IHEPEXO/I K BOITPOCY
Ne 13
2. OGpamienue (3ampoc) ObUIO MepeapecoBaHO

12. Bbl noJiy4n/iu yBeAoMJIeHHe O Nepeajipecaniuu odpamenns (3anpoca)? (Ooun omeem)

1. Ja
2. Her

13. b1 Jin mosty4yeH orBeT Ha Baue o0pamenue, 3anpoc? (Ooun omeem)

1. [a, otBeT OBLI MOTy4eH HNEPEXO/l K BOITIPOCY
Ne 15

2. Her, oTBeTa He OBLIO MNEPEXO/J K BOIIPOCY
Ne 16

3. Bt mosyyeH 0TKa3 B pacCMOTPEHUH OOpalieHust (3ampoca)

14. TIpu otka3ze B paccMoTpeHuH oOpamieHusi (3ampoca) Bam Obli1a mnpenocraBieHa uH@opmamus o
HEeO0XOMMBIX JIeficCTBUSAX /1JIsl yCTPaHEeHHUs MPUYHH J1JIsl 10100HOr0 0TKAa3a B Oynywem? (Ooun omeem)

1. Ja
2. Her
3. 3arpyaHsIOCh OTBETUTH

15. HackoJsibko Bbl yaoB/1eTBOpeHbl Ka4ueCTBOM OTBeTa HAa o0palieHue (3anpoc) B aiMuHucTpauuw? Jlaire
OlIEHKY MO 5-0a/UIbHOH LIKaJje, IIe OUeHKa 1 03Ha4yaeT, 4TO0 BBl MOTHOCTHIO He VIOBJIETBOPEHBI, OLEHKA 5
03HA4aeT, YTO BbI 01HOCTHIO Y/10BJIeTBOPeHbl. (Q0un omeem)

5 OamioB
4 Ganna
3 Oamna
2 Oanna
1 6amn

agprwbdPE

16. Hackoabko Bbl yI0B/IeETBOpEHBI CJIEAYIOIIMMH NapaMeTpaMH PaccMOTpeHHusi o0pamieHusi (3ampoca)?
JaiiTe oleHKY 10 5-0a/JILHOIM 1IKAaJIe, I7le OLleHKAa 1 03HaYaeT, YTo BbI M0JIHOCTHIO He V/I0BJIETBOPEHbI, OI[€HKA
5 o3Havaet, 4T0 BBI MOJTHOCTHIO YIOBJIETBOPEHBI. (QOUH omeem no Kaxcooi cmpoke)

IlapaMeTpsbl OlIeHKH Ouenkaor1g05

16.1. TloHATHOCTB M YAOOCTBO MOJIaun 0OpamieHus (3ampoca)

16.2. Cpok paccMoTpeHHsI oOpaieHuns (3amnpoca)

16.3. MadopmupoBanme o cratyce oOpamieHus (3ampoca)

16.4. TIOHATHOCTB M JOCTYITHOCTH OTBETA Ha oOpalneHue (3ampoc)

16.5. IlpocTtoTa M OTKPHITOCTh KOMMYHHKAaIlMM B TIPOIECCE PACCMOTPEHUS
oOparenus (3ampoca)

17. Uzmenniocs Jin Banie oTHOLIeHHEe K MYHHIINNIATBHOMY 00pa30BaHUIO IocJIe o0pamenus (3anpoca)? (Ooun
omeem)

1. [a, B 1y4mryto CTOpoHy
2. [la, B XyIUIyIO CTOPOHY
3. Her, He u3aMeHUI0CH

4. 3aTpymHAIOCH OTBETUTH



18. C xaxoii BeposATHOCTHIO BbI mopekoMeHyeTe CBOUM POAHBIM, IPY3bAM, 3HAKOMBIM NMPH HEOOXOAUMOCTH
o0palaThCs, NOAABATH 3alIPOCHI B JaHHBII opraH Biaactu? [laiiTe ouenky no 10-0a11bHoii mikase, rae oneHKa
1 o3Ha4yaeT 0YeHb MAJIOBEPOSTHO, oleHKa 10 o3HaYaeT ¢ GOIbIIOI BePOSITHOCTRIO. (O0un omeem)

. 10 6amnos
. 9 bayoB
. 8 bayioB
. 7 GamnoB
. 6 bamioB

. 5 6amnos

. 4 6amna

. 3 bamna

. 2 bamna
10. 1 Gamn

O 01N LN W —

19. Uto He00X01UMO M3MEHHUTH IIPH PACCMOTPEHNH NPeIJI0KeHMIl, 3asBJIeHN, ka/100, 3anpocoB? BeickakuTe
CBOM TIpeAJI0KeHust. (OmKpuimulii 60npoc)

20. YTounure, noxasnayiicra, Bam craryc (QOoun omeem)

1. IIpencraBuTrenb IOPUANIECKOTO JIHLA

2. HayBuyanbHBIN PEIIPHHAMATEINb WK €T0 TIPEJICTaBUTENb

3. Camo3aHATHIA

4. T'paxnaHWH, He 3aperHCTPUPOBAHHBII B KayecTBE HHAMBHIYAJIBHOTO IPEANPUHAMATENS/CAMO3aHATOTO
............................................................................................................................................. Iepexoa k Bompocy Ne 25
5. WHoii craryc (ykaKure) Iepexox k Bompocy Ne 25

21. K kakomy Buay otHocutcsi Bama opranuzaums? (Ooun omeem)

1. Kommepueckast opraHuzanus
2. HexoMMepueckasi opraHuA3aius Iepexon x Bompocy Ne 23

22. K xakomy THIy 6M3Heca oTHocuTcsl Bama opranmsamma? (Ooun omeem)

1. Manerii GusHec
2. Cpenuuii 6usHec
3. KpymHsblit 6u3Hec

23. Ykaxure, Ho:KaayiicTa, Cpok AeATebHOCTH Bameii opranuzauuu (Ooun omeem)

1. 1o 1 roxma

2.0t 1 roma go 3 met
3.0t 3 mo 5 ner
4.0t 5 no 10 et

5. 6onee 10 ner

24. YxaxuTte, NoKkajIyiicTa, 0CHOBHYIO cepy AesiTe1bHOCTH Bameii opranusauuu? (Ooun omeem)

1. CenbcKoe X03SICTBO, PRIOOBOACTBO, JecHoe | 11. | JloposkHO-TpaHCHOpTHAS HHGPACTPYKTYpa, B TOM

XO0351HCTBO, 0X0Ta, PHIOOJIOBCTBO YHCIIe TPAHCIIOPT, IOTUCTHKA U CKIIA/ICKOE
XO351IICTBO

2. JloObIBaro1asi mpOMBIIIIIEHHOCTh 12. | O6pasoBanue, HayKa

3. O6pabaTsIBaIOIIas MPOMBIIIJICHHOCTh 13. | 3npaBooxpaHenue, papmaleBTHKa

4, KKX, BogocHaOkeHrEe BOIOOTBEICHUE, 14. | KynbTypa, opranusamnus 10cyra u
OTXOJBI pa3BiledeHUM

5. TOK (TomnmuBHO-3HepreTryeckuii kommiekc) | 15. | Cnopr

6. CTpOouTEIHCTBO 16. | Typusm

7. Toprosus 17. | CouunanpHble YCIYTH U 00ecrieueHne

8. Yciryru v 0011IeCTBEHHOE TUTaHNE 18. | pyroe (3amucathb)

9. Ceszp, CMU u IT 19. | 3aTpynHAIOCH OTBETHTH/OTKA3 OT OTBETA

10. | CrpaxoBanue U (UHAHCHI

25. Bam noJa (Ooun omeem)

1. My»xckoit
2. XKenckwmit

26. Ykaxure, noxkanyiicra, Bam Bospacrt (Ooun omeem)

1. 18-29 ner
2. 30-44 ner
3. 45-60 ner
4. 61 ron u crapie



27. Ykaxure, mo:xkajayiicra, Baue oopazoBanue (Ooun omeem)

1. Bricuiee

2. He3akoHu€HHOE BhICILIEE

3. Cpennee crienuanbHOE

4. CpenHee obmiee o0Opa3oBaHue

5. HenonHoe cpennee 0Opa3oBaHuE U HIDKE



